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Publications

H-index: 29, i10-index: 46, Citations in Google Scholar: 4799 (Last updated: May 2024)

Articles published in the recent 2 years (* denotes corresponding author, ranked
in chronological order)

1.

10.

11.

12.

Y.J. Li, CM.K. Cheung, X.L. Shen and M.K.O. Lee, "Doxing on Social Networking Sites:
An Extension of the Social Cognitive Theory of Moral Thought and Action", Journal of
the Association for Information Systems, forthcoming.

X.L. Shen and Y. Wu, "From whispers to Warriors: Public Atmosphere’s Role in
Mobilizing Social Media Users Against Rumors", Telematics and Informatics, Vol. 90,
2024, 102133.

Y. Zhao, Y. Chen, Y. Sun and X.L. Shen, "Understanding Users' Voice Assistant
Exploration Intention: Unraveling the Differential Mechanisms of the Multiple
Dimensions of Perceived Intelligence", Internet Research, forthcoming.

C. Yang, Y. Sun, N. Wang and X.L. Shen, "Disentangling the Antecedents of Rational
Versus Emotional Negative Electronic Word of Mouth on a Peer-to-Peer Accommodation
Platform", Internet Research, Vol. 34, Issue 2, 2024, pp. 563-585. (SCI/SSCI, IF: 5.9, JCR
Q1, FMS B, ABDC A, ABS 3).

X. Cheng, J. Mou, X.L. Shen, T. de Vreede, and R. Alt, "Guest editorial: Exploring the
research opportunities and challenges in the Metaverse", Internet Research, Vol. 34, Issue
1, 2024, pp. 1-8. (SCI/SSCI, IF: 5.9, JCR Q1, FMS B, ABDC A, ABS 3).

Y. Wu, X.L. Shen* and Y. Sun, "Establishing the Typology and the Underlying Structure
of Rumor-Combating Behaviors: A Multi-dimensional Scaling Approach", Information
Technology & People, Vol. 36, Issue 7, 2023, pp. 2661-2686. (SSCI, IF: 4.4, JCR Q2,
FMS B, AB DC A, ABS 3).

Y.J. Li, CM.K. Cheung, X.L. Shen* and M.K.O. Lee, "Promoting Collaborative Learning
in Virtual Worlds: The Power of 'We"', Information Technology & People, Vol. 36, Issue
6, 2023, pp. 2563-2586. (SSCI, IF: 4.4, JCR Q2, FMS B, ABDC A, ABS 3).

Y. Zhou, G. Cao and X.L. Shen*, "Building an Economically Sustainable Online Learning
Ecosystem with Freemium Model: A Sequential Mixed-method Approach”, Education
and Information Technologies, 2023. (SSCI, IF: 5.5, JCR Ql).

Y. Sun, X.L. Shen and K.Z.K. Zhang, Human-Al Interaction, Data and Information
Management, Vol. 7, Issue 3. 2023, 100048.

Y. Sun, B. Yang and X.L. Shen, "Understanding Al-based Customer Service Resistance:
A Perspective of Defective Al Features and Tri-dimensional Distrusting Beliefs",
Information Processing and Management, Vol. 60, Issue 3, 2023. (SCI/SSCI, IF: 8.6, JCR
Q1, FMS B)

Y. Sun, Y. Feng, X.L.. Shen and X. Guo, "Fear Appeal, Coping Appeal, and Mobile
Health Technology Persuasion: A Two-Stage Scenario-based Survey of the Elderly",
Information Technology & People, Vol 36, Issue 1, 2023, pp. 362-386. (SSCI, IF: 4.4,
JCR Q2, FMS B, ABDC A, ABS 3).

Y.J. Li, CM.K. Cheung, X.L. Shen* and M.K.O. Lee, "When Socialization Goes Wrong:
Understanding We-Intention to Participate in Collective Trolling in Virtual Communities",
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16.
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Journal of the Association for Information Systems (JAIS), Vol. 23, Issue 3, 2022, pp.
678-706. (SCI/SSCI, IF: 5.149, JCR Q1, FMS A, ABDC A*, ABS 4%).

Y.J. Li, J.J. Marga, C.M.K. Cheung, X.L. Shen* and M.K.O. Lee, "Health Misinformation
on Social Media: A Systematic Literature Review and Future Research Directions", AIS
Transactions on Human-Computer Interaction, Vol. 14 (2), 2022, pp. 116-149.

Y. Sun, Y. Zhang and X.L. Shen*, "Will Extrinsic Motivation Motivate or Demotivate
Knowledge Contributors? A Moderated Mediation Analysis", Journal of Knowledge
Management, Vol. 26(9), 2022, pp. 2255-2274. (SSCI, IF: 8.689, JCR Q1, FMS B, ABDC
A, ABS 2).

C. Yang, Y. Sun and X.L. Shen, "Beyond Anger: A Neutralization Perspective of
Customer Revenge", Journal of Business Research, Vol. 146, 2022, pp.363-374. (SSCI, IF:
10.969, JCR Q1, FMS B, ABDC A, ABS 3).

X. Cheng, X. Lin, X.L. Shen, A. Zarifis and J. Mou, "The Dark Sides of AI", Electronic
Markets, Vol. 32,2022, pp. 11-15. (SSCI, IF: 6.017, JCR Q2, FMS C, ABDC A, ABS 2).

Articles published 2 years ago (* denotes corresponding author, ranked in
chronological order)

17.

18.

19.

20.

21.

22.

23.

Y. Sun, N. Wang and X.L. Shen*, "Calculus Interdependency, Personality Contingency,
and Causal Asymmetry: Toward a Configurational Privacy Calculus Model of
Information Disclosure", Information & Management, Vol. 58, Issue 8, 2021. (SCI/SSCI,
IF: 10.328, JCR Q1, FMS B, ABDC A*, ABS 3).

X.L. Shen, Y.J. Li, Y. Sun and F. Wang, "Good for Use, but Better for Choice: A Relative
Model of Competing Social Networking Services", Information & Management, Vol. 58,
Issue 3, 2021. (SCI/SSCI, IF: 10.328, JCR Q1, FMS B, ABDC A*, ABS 3).

Y. Sun, C. Zhao and X.L. Shen*, "Understanding How Firm Attributes Affect Voice in
Brand Community", Industrial Management & Data Systems, Vol. 121, Issue 5, 2021, pp.
1045-1062. (SCI/SSCI, IF: 4.803, JCR Q2, FMS C, ABDC A, ABS 2).

Y. Sun, C. Yang, X.L. Shen* and N. Wang, "When Digitalized Customers Meet
Digitalized Services: A Digitalized Social Cognitive Perspective of Omnichannel Service
Usage", International Journal of Information Management, Vol. 54, 2020. (SSCI, IF:
18.958, JCR Q1, FMS B, ABDC A*, ABS 2).

X.L. Shen, Y.J. Li, Y. Sun, J. Chen and F. Wang, "Knowledge Withholding in Online
Knowledge Spaces: Social Deviance Behavior and Secondary Control Perspective",
Journal of the Association for Information Science and Technology (JASIST), Vol. 70,
Issue 4, 2019, pp. 385-401. (SCI/SSCI, IF: 3.275, JCR Q2, FMS A, ABDC A*, ABS 3).
Y. Sun, N. Wang, X.L.. Shen* and X. Zhang, "Bias Effects, Synergistic Effects, and
Information Contingency Effects: Developing and Testing an Extended Information
Adoption Model in Social Q&A", Journal of the Association for Information Science and
Technology (JASIST), Vol. 70, Issue 12, 2019, pp. 1368-1382. (SCI/SSCI, IF: 3.275, JCR
Q2, FMS A, ABDC A*, ABS 3).

X.L. Shen, Y.J. Li, Y. Sun, Z. Chen and F. Wang, "Understanding the Role of Technology
Attractiveness in Promoting Social Commerce Engagement: Moderating Effect of
Personal Interest", Information & Management, Vol. 56, Issue 2, 2019, pp. 294-305.
(SCI/SSCI, IF: 10.328, JCR Q1, FMS B, ABDC A*, ABS 3).
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N. Wang, Y. Sun, X.L. Shen*, D. Liu and X. Zhang, "Just Being There Matters:
Investigating the Role of Sense of Presence in Like Behaviors from the Perspective of
Symbolic Interactionism", Internet Research, Vol. 29, Issue 1, 2019, pp. 60-81. (SCI/SSCI,
IF: 6.353, JCR Q1, FMS B, ABDC A, ABS 3).

Y. Sun, L. Ni, Y. Zhao, X.L. Shen and N. Wang, "Understanding Students' Engagement in
MOOCs: An Integration of Self-determination Theory and Theory of Relationship
Quality", British Journal of Educational Technology, Vol. 50, Issue 6, 2019, pp.
3156-3174. (SSCI, IF: 5.268, JCR Q1, FMS C, ABDC A, ABS 2).

F. Wang, Y. Li, H. Zhang, T. Hu and X.L. Shen, "An Adaptive Weight Vector Guided
eEvolutionary Algorithm for Preference-based Multi-objective Optimization", Swarm and
Evolutionary Computation, Vol. 49, 2019, pp. 220-233. (SCI, IF: 10.267, JCR Q1).

N. Wang, Y. Sun, L. Zhan and X.L. Shen, "Social Attachment, Life Satisfaction, and SNS
Continuance: A Dual-Role Perspective", International Journal of Mobile Communications,
Vol. 17, Issue 5, 2019, pp. 604-624. (SSCI, IF: 1.522, JCR Q4).

X.L. Shen, Y.J. Li, Y. Sun and N. Wang, "Channel Integration Quality, Perceived Fluency
and Omnichannel Service Usage: The Moderating Roles of Internal and External Usage
Experience", Decision Support Systems, Vol. 109, 2018, pp. 61-73. (SCI/SSCI, IF: 6.969,
JCR Q1, FMS A, ABS 3, ABDC A¥*).

X.L. Shen, Y.J. Li, Y. Sun and Y. Zhou, "Person-Environment Fit, Commitment, and
Customer Contribution in Online Brand Community: A Nonlinear Model", Journal of
Business Research, Vol. 85, 2018, pp. 117-126. (SSCIL, IF: 10.969, JCR QI1, FMS B,
ABDC A, ABS 3, ESI).

X.L. Shen, Y.J. Li and Y. Sun, "Wearable Health Information Systems Intermittent
Discontinuance: A Revised Expectation-Disconfirmation Model", Industrial Management
& Data Systems, Vol. 118, Issue 3, 2018, pp. 506-523. (SCI/SSCI, IF: 4.803, JCR Q2,
FMS C, ABDC A, ABS 2).

Y. Sun, Y. Zhang, X.L. Shen*, N. Wang, X. Zhang and Y. Wu, "Understanding the Trust
Building Mechanisms in Social Media: Regulatory Effectiveness, Trust Transfer, and
Gender Difference", Aslib Journal of Information Management, Vol. 70, Issue 5, 2018,
pp-498-517. (SCI/SSCI, IF: 1.935, JCR Q3, ABDC B, ABS 1).

N. Wang, Y. Sun, X.L.. Shen* and X. Zhang, "A Value-Justice Model of Knowledge
Integration in Wikis: The Moderating Role of Knowledge Equivocality", International
Journal of Information Management, Vol. 43, 2018, pp. 64-75. (SSCI, IF: 18.958, JCR Ql1,
FMS B, ABDC A*, ABS 2).

S. Liu and X.L. Shen, "Library Management and Innovation in the Big Data Era", Library
Hi Tech, Vol. 36, Issue 3, 2018, pp. 374-377. (SSCIL IF: 1.623, JCR Q3, FMS C).

F. Wang, H. Zhang, K. Li, Z. Lin, J. Yang and X.L. Shen, "A Hybrid Particle Swarm
Optimization Algorithm Using Adaptive Learning Strategy", Information Sciences, Vol.
436-437, 2018, pp.162-177. (SCI, IF: 8.233, JCR Q1, FMS B, CCF B, ESI).

Y. Sun, D. Liu, S. Chen, X. Wu, X.L. Shen and X. Zhang, "Understanding Users'
Switching Behavior of Mobile Instant Messaging Applications: An Empirical Study from
the Perspective of Push-Pull-Mooring Framework", Computers in Human Behavior, Vol.
75,2017, pp. 727-738. (SSCI, IF: 8.957, JCR Q1, FMS B, ABS 2, ABDC A).

X.L. Shen, K.Z.K. Zhang and S.J. Zhao, "Herd Behavior in Consumers' Adoption of
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41.

42.
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45.
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Online Reviews", Journal of the Association for Information Science and Technology
(JASIST), Vol. 67, Issue 11, 2016, pp. 2754-2765. (SCI/SSCI, IF: 3.275, JCR Q2, FMS A,
ABDC A*, ABS 3).

Y. Sun, X.L. Shen* and N. Wang, "Standardization or Adaptation during the Web-Mobile
Service Transition: Understanding the Moderating Role of Gender", Journal of Electronic
Commerce Research, Vol. 17, Issue 3, 2016, pp. 266-279. (SSCI, IF: 4.000, JCR Q3, FMS
C, ABDC B, ABS 1).

J. Chen and X.L. Shen*, "Consumers' Decisions in Social Commerce Context: An
Empirical Investigation", Decision Support Systems, Vol. 79, 2015, pp. 55-64. (SCI/SSCI,
IF: 6.969, JCR Q1, FMS A, ABS 3, ABDC A*, ESI, Among the Most Cited Articles
published in Decision Support Systems, iU 5175 Jm H AR FHAILF A ARIE R
AR, RPURAEE U A SCHE S R ARR ST MR AL I AR,

Y. Sun, N. Wang, X.L. Shen and J.X. Zhang, "Location Information Disclosure in
Location-based Social Network Services: Privacy Calculus, Benefit Structure, and Gender
Differences", Computers in Human Behavior, Vol. 52, 2015, pp. 278-292. (SSCI, IF:
8.957, JCR Q1, FMS B, ABS 2, ABDC A, #% )\ JEE E 5 F AR BH=EWT 70 75 1l
RRFHFBRE, FREPORFH VU E A S 2B F R IIESE—2F ).
C.M.K. Cheung, X.L. Shen* , Z. Lee and T. Chan, "Promoting Sales of Online Games
through Customer Engagement", Electronic Commerce Research and Applications, Vol.
14, 2015, pp. 241-250. (SCI/SSCI, IF: 5.622, JCR Q1, FMS C, ABDC C, ABS 2).

X.L. Shen, M.K.O. Lee and C.M.K. Cheung, "Exploring Online Social Behavior in
Crowdsourcing Communities: A Relationship Management Perspective", Computers in
Human Behavior, Vol. 40, 2014, pp. 144-151. (SSCI, IF: 8.957, JCR Q1, FMS B, ABS 2,
ABDC A).

Y. Sun, X.L. Shen* and N. Wang, "Understanding the Role of Consistency during
Web-Mobile Service Transition: Dimensions and Boundary Conditions", International
Journal of Information Management, Vol. 34, Issue 4, 2014, pp. 465-473. (SSCI, IF:
18.958, JCR Q1, FMS B, ABDC A*, ABS 2).

X.L. Shen, C.M.K. Cheung and M.K.O. Lee, "Perceived Critical Mass and Collective
Intention in Social Media-supported Small Group Communication", International Journal
of Information Management, Vol. 33, Issue 5, 2013, pp. 707-715. (SSCI, IF: 18.958, JCR
Q1, FMS B, ABDC A*, ABS 2).

N. Wang, X.L. Shen* and Y. Sun, "Transition of Electronic Word-of-Mouth Services
from Web to Mobile Context: A Trust Transfer Perspective", Decision Support Systems,
Vol. 54, Issue 3, 2013, pp. 1394-1403. (SCI/SSCI, IF: 6.969, JCR Ql1, FMS A, ABS 3,
ABDC A¥*).

X.L. Shen, C.M.K. Cheung and M.K.O. Lee, "What Leads Students to Adopt Information
from Wikipedia? An Empirical Investigation into the Role of Trust and Information
Usefulness", British Journal of Educational Technology, Vol.44, Issue 3, 2013, pp.
502-517. (SSCI, IF: 5.268, JCR Q1, FMS C, ABDC A, ABS 2).

X.L. Shen, Y. Sun and N. Wang, "Recommendations from Friends Anytime and
Anywhere: Towards a Model of Contextual Offer and Consumption Values",
Cyberpsychology Behavior and Social Networking, Vol. 16, Issue 5, 2013, pp. 349-356.
(SSCIL, IF: 6.135, JCR Q1, KRBT+ PURAE LA T R KB SR =55 ).
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48.

49.

50.
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X.L. Shen, N. Wang, Y. Sun and L. Xiang, "Unleash the Power of Mobile
Word-of-Mouth: An Empirical Study of System and Information Characteristics in
Ubiquitous Decision Making", Online Information Review, Vol. 37, Issue 1, 2013, pp.
42-60. (SCI/SSCI, IF: 2.901, JCR Q2, FMS C, ABDC B, ABS 1).

X.L. Shen, M.K.O. Lee and C.M.K. Cheung, "Harnessing Collective Intelligence of Web
2.0: Group Adoption and Use of Internet-based Collaboration Technologies", Knowledge
Management Research & Practice, Vol. 10, Issue 4, 2012, pp. 301-311. (SSCI, IF: 3.054,
JCR Q2,FMS C, ABDC A, ABS 1).

X.L. Shen, C.M.K. Cheung, M.K.O. Lee and H. Chen, "How Social Influence Affects
We-Intention to Use Instant Messaging: The Moderating Effect of Usage Experience",
Information Systems Frontiers, Vol. 13, Issue 2, 2011, pp. 157-169. (SCI/SSCI, IF: 5.261,
QI,FMS C, ABDC A, ABS 3).

X.L. Shen, M.K.O. Lee, C.M.K. Cheung and H. Chen, "Gender Differences in Intentional
Social Action: We-Intention to FEngage in Social Network-Facilitated Team
Collaboration", Journal of Information Technology, Vol. 25, Issue 2, 2010, pp. 152-169.
(SCI/SSCI, IF: 5.150, JCR QI1, FMS B, ABDC A*, ABS 4).

Conference proceedings

51.

52.

53.

54.

55.

56.

57.

58.

59.

X.L. Shen and Y. Wu, "Multidimensional Information Literacy and Fact-Checking
Behavior: A Person-Centered Approach Using Latent Profile Analysis", in iConference
2024, April 15-18, 2024, Changchun, China.

X.L. Shen, Q. Qian and Y. Wu, "Understanding the Motivations behind Knowingly
Spreading Rumors on Social Media Using Q Methodology", in iConference 2024, April
15-18, 2024, Changchun, China.

. R, HPEERFSESIIEEE: TS AamAlSymst, 2024
4 iConference 1 itts, 202444 H 22 H-4 A 26 H, THEEKE.

X.L. Shen and Y. Wu, "Self-others (In)congruence and Intention to Correct
Misinformation: A Polynomial Regression with Response Surface Analysis", H[E &%
THRSSEERGE T ILE R4 2023 R4S (CNAIS 2023) , 2023 4F 10 20
H-10 ] 22 H, HEHIM.

X.L. Shen and Y. Wu, "Emphasizing Severity over Susceptibility: The Impact of Threat
Warnings in Health Rumor Rebuttals", in Proceedings of the 27th Pacific Asia Conference
on Information System (PACIS-27), July 8-12th, 2023, Nanchang, China.

s, R, T28H, LGRS SR, SNEFES2 402K, 2023 4
o E I A 2 G e S IR TR AR R dE, 202347 H 12 H-7 A 14 H, P
Kib.

B. Yang, Y. Sun and X.L. Shen, "Empathic Al agents and Human-Al Relationship:
Impact Mechanisms, Comparative Effects, and Journey Stage Differences", in
Proceedings of the 10th Annual Meeting of China Association for Information Systems
(CNALIS 2022), 2-4 December, 2022, Shanghai, China.

PIVKER . Bl s, BRBE N LR BRSO AUNME LA T PO RE A AR A K
Froawtse, HERGE TR AR A SRR E TR L VR R RE iR FEL,
202147 30 H-8 J 1 H, REMT R,

Y. Sun, N. Wang and X.L. Shen, “Toward a Configurational Protection Motivation
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64.

65.

66.

67.

68.

69.

70.
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Theory”, in Proceedings of the 53rd Hawaii International Conference on System Sciences
(HICSS-53), 7-10 January, 2020, Maui, Hawaii, USA (Best Paper Award Nomination).
X.L. Shen, Y. Yang, Y. Sun, Y.J. Li and H. Liu, “Intermittent Continuance of Smart
Health Devices: A Zone-of-tolerance Perspective”, in Proceedings of the 53rd Hawaii
International Conference on System Sciences (HICSS-53), 7-10 January, 2020, Maui,
Hawaii, USA.

Y. Sun, C. Zhao, X.L. Shen and N. Wang, “Perceived Firm Attributes, Social
Identification, and Intrinsic Motivation to Voice in Brand Virtual Communities:
Differentiating Brand-General and Innovation-Specific Perceptions”, in Proceedings of
the 53rd Hawaii International Conference on System Sciences (HICSS-53), 7-10 January,
2020, Maui, Hawaii, USA.

Y. Sun, W. Zou, N. Wang and X.L. Shen, “Dual Process, Buffering/Coping Effects, and
Reciprocal Dynamics: A Social Demands-Resources Model of SNS Discontinuance”, in
Proceedings of the 40th International Conference on Information Systems (ICIS 2019),
December 15-18, 2019, Munich, Germany.

Y.J. Li, CM.K. Cheung, X.L. Shen and M.K.O. Lee, “Health Misinformation on Social
Media: A Literature Review”, in Proceedings of the 23rd Pacific Asia Conference on
Information System (PACIS-23), 8-12 July, 2019, Xi'an, China.

Y.J. Li, X.L. Shen, C.M.K. Cheung, and M.K.O. Lee, “How Team Member's Individual
Motivations Influence Their We-Intentions: Mediating Role of Behavioral Desire”, in the
24th Cross Strait Conference of Information Management Development and Strategy
(CSIM 2018), 24-26 August, 2018, Hong Kong SAR, China.

H. Zhang, Y. Zhao, F. Wang, A. Zhang, P. Yang and X.L. Shen, “A New Evolutionary
Algorithm Based on MOEA/D for Portfolio Optimization”, in the 10th International
Conference on Advanced Computational Intelligence (ICACI 2018), 29-31 March, 2018,
Xiamen, China.

X.L. Shen, Y.J. Li, Y. Sun, Z.J. Chen, K.Z.K. Zhang and S.J. Zhao, "How to Increase
Users' Social Commerce Engagement? A Technology Attractiveness Model", in
Proceedings of the 50th Hawaii International Conference on System Sciences (HICSS-50),
4-7 January, 2017, Big Island, Hawaii, USA.

Y. Sun, X.L. Shen and N. Wang, “Understanding the Factors Influencing the Online
Group Buying Behavior from a Pull-Push Perspective”, in Proceedings of the 49th Hawaii
International Conference on System Sciences (HICSS-49), 5-8 January, 2016, Koloa,
Hawaii, USA.

Y. Sun, D. Liu, X.L. Shen, X. Zhang and N. Wang, "Understanding the Factors Affecting
Users' Like Intentions in Social Network Services: A Multi-Dimensional Value
Perspective", in Proceedings of the 49th Hawaii International Conference on System
Sciences (HICSS-49), 5-8 January, 2016, Koloa, Hawaii, USA.

Y. Sun, X.L. Shen and N. Wang, “Knowledge Withholding in Online Brand Community:
A Neutralization Perspective”, in Proceedings of the 36th International Conference on
Information Systems (ICIS 2015), 13-16 December, 2015, Fort Worth, Texas, USA.

X.L. Shen, Y.J. Li and Y. Sun, “Knowledge Contribution in Customer-Centric Brand
Community: A Person-Environment-Fit Model”, in Proceedings of the 24th International
Conference on Information Systems Development (ISD-2015), 25-27 August, 2015,
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74.

75.

76.

77.

78.

79.

80.
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82.

Curriculum Vitae — Professor Xiao-Liang SHEN

Harbin, China (Best Paper Award).

X.L. Shen, W. Gan, Y. Sun and N. Wang, “An Empirical Investigation of Knowledge
Withholding in Virtual Community”, in Proceedings of the 19th Pacific Asia Conference
on Information System (PACIS-19), 6-9 July, 2015, Singapore.

X.L. Shen, S. Ma and Y. Sun, “Understanding Users' Acceptance of Competitive Social
Media: A Relative Model”, in Proceedings of the 19th Pacific Asia Conference on
Information System (PACIS-19), 6-9 July, 2015, Singapore.

L. Zhan, N. Wang, X.L. Shen and Y. Sun, “Knowledge Quality of Collaborative Editing
in Wikipedia: An Integrative Perspective of Social Capital and Team Conflict”, in
Proceedings of the 19th Pacific Asia Conference on Information System (PACIS-19), 6-9
July, 2015, Singapore.

X.L. Shen and W. Gan, “Why People Lurk? A Conceptual Framework for Unwillingness
to Contribute in Q&A Virtual Community”, in Proceedings of 2014 Annual Meeting of
the Society of Management Science & Engineering of China, 20-21 September, 2014,
Harbin, P.R. China.

Y. Sun, N. Wang and X.L. Shen, “Perceived Benefits, Privacy Risks, and Perceived
Justice in Location Information Disclosure: A Moderated Mediation Analysis”, in
Proceedings of the 18th Pacific Asia Conference on Information System (PACIS-18),
24-28 June, 2014, Chengdu, P.R. China.

X.L. Shen, K. Zhang and S. Zhao, “Understanding Information Adoption in Online
Review Communities: The Role of Herd Factors”, in Proceedings of the 47th Hawaii
International Conference on System Sciences (HICSS-47), 6-9 January, 2014, Big Island,
Hawaii, USA.

J. Chen, X.L. Shen and Z. Chen, “Understanding Social Commerce Intention: A
Relational View”, in Proceedings of the 47th Hawaii International Conference on System
Sciences (HICSS-47), 6-9 January, 2014, Big Island, Hawaii, USA.

C. Zhao, H. Liu, Q. Huang, L. Liang and X.L. Shen, “Relational Capital and Performance:
Assessing the Mediating Role of Supply Chain Agility and the Moderating Role of
Environmental Contexts”, in Proceedings of the 47th Hawaii International Conference on
System Sciences (HICSS-47), 6-9 January,2014, Big Island, Hawaii, USA.

Y. Sun, X.L. Shen and N. Wang, “Dealing with the Transition from Web to Mobile
Services: The Role of Consistency and Trust”, in Proceedings of the 17th Pacific Asia
Conference on Information System (PACIS-17), 18-22 June, 2013, Jeju Island, Korea.

S. Ma and X.L. Shen, “Why People Adopt Social Networking-based Mobile Data Service
- A Fit Perspective”, in Proceedings of the 12th Wuhan International Conference on
E-Business (WHICEB 2013), 25-26 May, 2013, Wuhan, P.R. China.

X.L. Shen, CM.K. Cheung and M.K.O. Lee, “An Empirical Investigation into the Effect
of Information Usefulness on Information Adoption from Wikipedia”, in Proceedings of
International Conference on e-Commerce, e-Administration, e-Society, e-Education, and
e-Technology (e-CASE & e-Tech 2011), 18-20 January, 2011, Tokyo, Japan
(Distinguished Paper Award).

K. Zhang, M.K.O. Lee, C.M.K. Cheung, X.L. Shen, X. Jin and H. Chen, “Exploring the
Moderating Effect of Information Inconsistency in a Trust-based Online Shopping Model”,
in Proceedings of the 43rd Hawaii International Conference on System Sciences
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(HICSS-43), 5-8 January, 2010, Big Island, Hawaii, USA.

X.L. Shen, M.K.O. Lee, C.M.K. Cheung and H. Chen, “An Investigation into
Contribution I-intention and We-intention in Open Web-based Encyclopedia: Roles of
Joint Commitment and Mutual Agreement”, in Proceedings of 30th International
Conference on Information Systems (ICIS 2009), 15-18 December, 2009, Phoenix,
Arizona, USA.

X.L. Shen, M.K.O. Lee, C.M.K. Cheung and H. Chen, “The Role of Perceived Critical
Mass in Explaining We-Intention to Use Instant Messaging for Team Collaboration,” in
Proceedings of 9th International Conference on Electronic Business (ICEB 2009), 30
November - 4 December, 2009, Macau.

X.L. Shen, C.M.K. Cheung, M.K.O. Lee and W. Wang, “The Power of ‘We’: Using
Instant Messaging for Student Group Project Discussion”, in Proceedings of the 41st
Hawaii International Conference on System Sciences (HICSS-41), January, 2008, Big
Island, Hawaii, USA.

X.L. Shen, C.M.K. Cheung, M.K.O. Lee and W. Wang, “We-Intention to Use Instant
Messaging for Collaborative Work: the Moderating Effect of Experience”, in Proceedings
of the International Conference on E-Business (ICE-B 2007), 28-31 July, 2007, Barcelona,
Spain.

X.L. Shen, C.M.K. Cheung, M.K.O. Lee and W. Wang, “We-intention to Use Instant
Messaging for Collaboration: A Social Influence Model”, in Proceedings of the 11th
Pacific Asia Conference on Information System (PACIS-11), 4-6 July, 2007, Auckland,
New Zealand.

C.M.K. Cheung, X.L. Shen, M.K.O. Lee and W. Wang, “Let's Work Together!
We-intention to Use Instant Messaging for E-Collaboration”, in Proceedings of the 15th
European Conference on Information Systems (ECIS-15), 7-9 June, 2007, St Gallen,
Switzerland.

Academic monographs or chapters

&89.

90.

91.

X.L. Shen, Knowledge Contribution and Technology Adoption in Virtual Community,
China Science Publishing & Media Limited, 2016.

X.L. Shen, Y.J. Li and Y. Sun, “The Roles of Complementary and Supplementary Fit in
Predicting Online Brand Community Users' Willingness to Contribute”, in Lecture Notes
in Information Systems and Organization (Transforming Healthcare Through Information
Systems), Doug Vogel, Xitong Guo, Henry Linger, Chris Barry, Michael Lang (Eds.),
Springer, 2016.

X.L. Shen, M.K.O. Lee and C.M.K. Cheung, “Harness the Wisdom of Crowds: The
Importance of We-Intention in Social Computing Research”, in Handbook of Research on
Social Computing Theory and Practice: Interdisciplinary Approaches, Papadopoulou, P.,
Kanellis, P., and Martakos, D. (Eds.), IGI Global, 2011, pp. 19-35.

Publications in Chinese Journals
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Selected Research Grants

Cybermobbing on Social Media: The Role of Technology in Formation, Prevention, and
Intervention of Online Collective Deviant Behavior, RGC Senior Research Fellowship Scheme,
Budget HKD 7,800,000, 2020-2024, Co-I.

Participating in Online Rumors Combating: An Ethical Decision-Making Perspective, National
Natural Science Foundation of China (NSFC), Budget CNY 450,000, 2023-2026, PIL.

Fighting Online Fake News during an Infodemic: A Behavioral Reasoning Perspective,
Humanities and Social Sciences Foundation of Ministry of Education of China (MOE), Budget
CNY 100,000, 2023-2025, PI.

Post-Adoptive Behaviors of Mobile Apps: Extended Use and In-App Purchase, National
Natural Science Foundation of China (NSFC), Budget CNY 493,000, 2017-2020, PL

Understanding Incentive Crowdfunding Investors’ Decision Making: A Psychological
Distance Perspective, National Natural Science Foundation of China (NSFC), Budget 500,000,
2019-2022, Co-I.

Data-driven Management Innovation, Research Fund for Academic Team of Young Scholars
at Wuhan University, Budget CNY 300,000, 2017-2019, PI.

Social and Financial Network Data Mining and its Application in Investment Decisions: A
Deep Learning Approach, Interdisciplinary Research Fund at Wuhan University, Budget CNY
300,000, 2018-2019, Co-I.

User Acceptance of Mobile Q&A System: A Fit Perspective, National Natural Science
Foundation of China (NSFC), Budget CNY 205,000, 2014-2016, PI.

Electronic Word-of-Mouth Adoption and Diffusion in Online Social Networks, National
Natural Science Foundation of China (NSFC), Budget CNY 180,000, 2019-2020, Co-I.

Adoption of Mobile Social Networking-based Information Service Platform: Insights from
Micro Blogging and Q&A, Humanities and Social Sciences Foundation of Ministry of
Education of China (MOE), Budget CNY 75,000, 2013-2015, PI.

Large-scale Project Management Theory and Critical Paths: The Practice of Ningdong Coal

Chemical Industry Base, China Energy Investment Group Co. LTD, Budget CNY 2,646,000,
2019-2021, Co-I.
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Honors & Awards

2023: Highly Cited Chinese Researchers, Elsevier
2022: Highly Cited Chinese Researchers, Elsevier
2020: Emerald Literati Outstanding Associate Editor, Internet Research
2020: Youth Achievement Award, Ministry of Education of China (MOE)
2019: Luojia Leading Scholar, Economics and Management School, Wuhan University
2019: Emerald Literati Outstanding Reviewer, Information Technology & People
2017: Research Excellence Award in Humanities and Social Sciences, Wuhan University
2016: Teaching Excellence Award for Undergraduate Program, Wuhan University
2016: Luojia Leading Scholar, Economics and Management School, Wuhan University
2016: First Prize, Teaching PowerPoint Presentation Competition, Wuhan University

2015: Dean’s Award for Teaching Contribution, Economics and Management School, Wuhan
University

2015: Best Paper Award, International Conference on Information Systems Development
(ISD)

2015: Research Excellence Award in Natural Science, Hubei Provincial Government
2015: Research Excellence Award in Social Science, Wuhan Municipal Government
2013: Excellent Teaching Paper Award, Wuhan University

2013: Chutian Scholar, Hubei Provincial Government

2013: Luojia Youth Scholar, Wuhan University

2011: Distinguished Paper Award, International Conference on e-Commerce, e-Administration,
e-Society, e-Education, and e-Technology (e-CASE & e-Tech)
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Curriculum Vitae — Professor Xiao-Liang SHEN

Professional Services

Journal Editorial Board

® Senior Editor: Internet Research (SCI/SSCI) (2018-now)

® Associate Editor: Electronic Commerce Research (SSCI) (2018-now)

® Executive Editor-in-Chief: Data and Information Management (EI, Scopus, The first LIS
journal founded by Mainland Chinese university) (2024-now)

Special Issue Guest Editor
® [nformation Processing & Management (SCI/SSCI, IF:8.6, Q1)
Special Issue on Understanding Human Behaviors Through LLMs (2024-2025)

® Electronic Markets (SSCI, IF: 8.5, Q1)
Special Issue on Cyberspace Governance in the Al Era (2023-2024)

® Internet Research (SSCI, IF: 5.9, Q1)
Special Issue on Opportunities and Challenges in the Metaverse (2022-2023)

® Data and Information Management (EI, Scopus)
Special Issue on Human-Al Interaction (2021-2022)

® Electronic Markets (SSCI, IF: 8.5, Q1)
Special Issue on The Dark Sides of AI (2020-2021)

® [nformation Processing & Management (SCI/SSCI, IF:8.6, Q1)
Special Issue on Dark Side of Online Information Behavior (2019-2020)

® Electronic Commerce Research (SSCI, IF: 3.9, Q3)
Special Issue on Electronic Commerce in Social Networks (2018-2019)

® Library Hi Tech (SSCI, IF:3.4, Q2)
Special Issue on Library Management and Innovation in the Big Data Era (2017-2018)

Program Committee

® 2023 International Conference on Software and e-Business (ICSeB) Program Chair

® 2021 IEEE International Conference on e-Business Engineering (ICEBE) Program
Committee Member

® 2021 International Conference on Knowledge Management and Information Systems
(KMIS) Program Committee Member

Conference Track Chair

® Pacific Asia Conference on Information Systems (PACIS)
Conference Track: IS Education and e-Learning (PACIS 2022)
Conference Track: Social Media and e-Commerce (PACIS 2014)
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® Wuhan International Conference on E-Business (WHICEB)

Conference Track: Digital Enablement and Digital Governance (WHICEB 2021)
Conference Track: Emerging Issues in E-Business (WHICEB 2017-2020)
Conference Track: Social Media and Electronic Businesses (WHICEB 2016)

® Americas Conference on Information Systems (AMCIS)
Conference Mini-Track: The Dark Sides of AI (AMCIS 2020)

® Hawaii International Conference on System Sciences (HICSS)
Conference Mini-Track: The Dark Sides of AI (HICSS 2022)
Conference Mini-Track: Opportunities and Challenges in the Metaverse (HICSS 2023)

Conference Track AE

® International Conference on Information Systems (ICIS)

Conference Track: Sharing Economy, Platforms, and Crowds (ICIS 2024)
Conference Track: General IS Topics (ICIS 2023)

Conference Track: User Behavior, Engagement, and Consequences (ICIS 2022)
Conference Track: IS for Digital Resilience (ICIS 2021)

Conference Track: User Behavior & User Engagement (ICIS 2020)

Conference Track: Exploring the Information Frontier (ICIS 2015)

® Pacific Asia Conference on Information Systems (PACIS)

Conference Track: User Behavior, Engagement, and Consequences (PACIS 2024)
Conference Track: Social Media and Sharing Economy (PACIS 2020, 2021)
Conference Track: Societal Implications of ICT Use (PACIS 2016)

® FEuropean Conference on Information Systems (ECIS)
Conference Track: Social and Ethical Implications of ICT Use (ECIS 2019-2022)
Conference Track: Social Media and Society (ECIS 2013)
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